ACCA App Troubleshooting

E Did you successfully download the app?
l |
Does your screen say, “verification failed?” Do you know your username and
1 [ |_ password for the app?
Yes No S ~—
| N No, how do I do that? Yes
This is the username and |Does it say something else?| 1 |
password associated with / " Refer to the email sent from "Does the app give you
your device and not the E us on January 6th and 10th that an error message
app. Do you know this | | introduces the app and includes when you enter this
username and password? Great! Click “buy” and enjoy Contact Jeannie a link to create an account. Did username and password?
~ [ the app. NOTE: This is a free you receive this email?
Yes app. You will NOT be charged. 7 | |
| \ [0] Yes No, I'miin! Yes
Click “try again” until Great! Enter that information and click “buy”. | | -~ |
you are prompted to NOTE: This is a free app. You will not be [Contact Jeannie] [ Click the Tink to create | | Great! Enjoil It's case sensitive,
reset that password. charged. an account. Use that the app! make sure you enter
] Jusername and password it exactly the way you
|Okay, I reset it.| to log into the app. created it.
N /
Click “install” beside the app and enter your Still not workingl 'min!
new password. You should be able to successfully I I
download the app at this point. mnm
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