
Alabama Association of 911 Districts
Kimberly G. Boswell, Commissioner of Mental Health

July 28, 2022 



Overview

A more comprehensive approach to Suicide Prevention 
Why 9-8-8?
What is 9-8-8?
What does 9-8-8 look like in Alabama?
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Suicide Risk 
Factors

Major risk factors for suicide include:
• Prior suicide attempt(s)
• Misuse and abuse of alcohol or other drugs
• Mental disorders, particularly depression and other 

mood disorders
• Access to lethal means
• Knowing someone who died by suicide, particularly 

a family member
• Social isolation
• Chronic disease and disability
• Lack of access to behavioral health care
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Suicide 
Protective 
Factors

Major protective factors for suicide include:
• Effective behavioral health care
• Connectedness to individuals, family, community, and 

social institutions
• Life skills (including problem solving skills and coping 

skills, ability to adapt to change)
• Self-esteem and a sense of purpose or meaning in life
• Cultural, religious, or personal beliefs that discourage 

suicide
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https://www.sprc.org/comprehensive-approach/effective-care
https://www.sprc.org/comprehensive-approach/social-connectedness
https://www.sprc.org/comprehensive-approach/life-skills


Why 9-8-8?
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National 
Suicide Hotline 
Designation 
Act of 2020

6



7



8



9



Mobile Crisis 
Services
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Crisis Centers 
in Alabama



Core Components 
of a Comprehensive 
Behavioral Health 
Crisis System
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9-8-8: 
The Thread 
Connecting 
Alabama’s Crisis 
System of Care
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The Study 
Commission on 
the 9-8-8 
Comprehensive 
Behavioral 
Health Crisis 
Communication 
System

15

Study Commission on 9-8-8 (Act 2021-359): Enacted by Governor Ivey on May 6, 2021

• Sponsored by House Majority Leader Ledbetter, this resolution creates a 
Study Commission on the new 9-8-8 Comprehensive Behavioral Health 
Crisis Communication System. 

• The purpose of the 9-8-8 Study Commission is to study and provide 
recommendations for the implementation of the 9-8-8 system to enhance 
and expand behavioral health crisis response and suicide prevention 
services before it is nationally implemented on July 16, 2022, as required in 
Public Law No: 116-172.

• To support Alabama’s compliance with the National Suicide Hotline 
Designation Act of 2020, the Commission will:

• Review the ADMH findings from the state’s crisis system landscape 
analysis in order to create a framework for proposed legislation to 
enact a fee structure to Alabama’s 9-8-8 line and crisis services.

• It is jointly chaired by Commissioner Kimberly Boswell (Mental Health) and 
State Health Officer Dr. Scott Harris (Public Health). 

• 16 organizations are represented on the Study Commission.



The System 
Must Work 
Together
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Why 9-8-8?
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A 28-year-old male who has been at Taylor Hardin Secure Medical Facility for one and half years, and is working toward an 
imminent discharge, wrote:
“I have gained keen insight into the importance of a work/life balance since suffering a brief psychotic break, and subsequently
being admitted to Taylor Hardin Secure Medical Facility. I use my creative talents to express how I feel and to get me through 
this journey of heartbreak and introspection. I draw inspiration from those who have been pillars of light to those in darkness.” 

- J
Eye Am (A Portrait of EmmettTill)
2021 ADMH Capitol Art Showcase



Kimberly G. Boswell 
Commissioner

Alabama Department of Mental Health
kimberly.boswell@mh.alabama.gov
(334) 242-3640 | mh.alabama.gov
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