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» Statewide Training

L s Senate Bill 138 — Amendment to 11-98-4.1

Section 2. The Executive Director of the statewide
911 Board shall prepare an annual report detailing
the training provided and administered by the 911

Alabama 9-1-1 Board’s Third Annual Training Board for 911 dispatchers. The report shall be
Report to the Legislature submitted to the President Pro Tempore of the Senate
and the Speaker of the House of Representatives on

February 1, 2020, and by February 1 each year
Submitted on behalf of the Alabama 9-1-1 Board therea ﬁ er.

by Leah Missildine, Executive Director

FEBRUARY 1, 2022
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Statewide Training

Highlights of the 3" Annual
Training Report:

Filling the void of in-person, live training with
safe, virtually accessible training

Training 9-1-1 personnel on the tools and benefits
of NG911 Geographic Information Systems (GIS)
and the databases that power them

Continued growth and renewals of Alabama
Emergency Medical Dispatch (EMD) Program

355 In-
Person
Students

5 Unique
In-Person
Courses

36
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1,362
Enrolled

2,080

Training

Course

N\ Completed




Report Highlight #1: Focus on Virtual

»The initial period of enrollment rendered 1,362 Virtual Academy LMS Phased Rollout
Plan

telecommunicators enrolled, which is approximately 60

percent of the state on first pass.

Frankln ~_ Morgan
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» Since enrollment began in the Spring 2021, 1,661 courses Ty
were completed and 2,080 hours of training were delivered '
by the close of 2021 via the Board’s virtual platform.
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» In the first six months of 2022, 1,888 courses were - B R S
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completed and 2,432.5 hours of training have been delivered | BT T
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via the Board’s virtual platform.
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Houston

9-1-1 Training Regions
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Report Highlight #2: GIS Training

>168 training hours B "= N %
delivered on the GIS ' f%’?f
toolsets made available

NENA Standard for
NG9-1-1 GIS Data Model

Districts in 2021 20 ety SO - ot WL T —

2046 j: yline Drive) relzted information used in NENA Next Generation 9-1-1 (NG3-1-1) Core Services (NGCS).

20421Skyline Drive
-ﬂ: [ T7 -l
2038, SkylineiDrive
L
INENA Standard for NG9-1-1 GIS Data Model

NENA-STA-006.1.1-2020

=== pproval: 02/18/2020
ROAD CENTERLINE ANOMALIES :ﬁmm%ﬁmt 061672018
VALIDATIONS # OF ANOMALIES % OF TOTAL FEATURES  <heduled Review Date: 02/01/2022
RCL Address Range Cverlap+ 314 6% ed by
RCL Parity Inconsistency™ 5259 100% fﬂﬁm mf'm (NENA) Dete Structures Committes, NG3-1-1 GI5
RCL Range Inconsistency 12 <1%
RCL Range and Parity Inconsistency 0 0% e oy NENA
RCL Range Incomplete 3 <1%
RCL Digitized Direction 170 3%
RCLis Multipart++ 2 <1%
RCLis Too Short++ 9 <1% [NEINAN
RCL Intersecting+ + 68 1% © Copyright 3020 Nasional Emergency Number Association, Tnc.
RCL Self-Intersecting++ 1 <1%
RCL Overshoat/Undershoots++ 16 <1%

RCLToo Close++ 9 <1%




Report Highlight #3: ALEMD Program

The ALEMD program has saved the participating agencies tens of thousands of dollars by offering
the following for no cost to the agency:

Last year, the ALEMD program grew by:

=)=




Attendance

> Director’s Track — 39 Users

> Telecommunicator Track — 46 Users
» GIS Track — 42 Users
» Total — 127 Users
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[Calendar Date Body  AmdiSub _Matter CommittesNay Yea Abstain Vote

Read for the first time and refenmed
to the House of Representatives
R o commities on Public Safety and FELS
Hemeland Security
Read for the second time and
P n placed on the calendar
0352022 H Third Reading Passed
03N S2022 H 2185271 Oliver Amendment Dffered
— & mm%mnnmmm Rall Call Rl 637
Mation to Read a Third Time and
pansiaz2 H Pass adopted Roll Call 638 BoB 830
0ans2022 H Engrossed
Read for the frst time and referred
0352022 5 o the Senate commitiee on JUDY
Judiciany
Read for the second time and
0aa2022 s placed on the calendar 1 o0
amendment
Third Reading Carried Cver to Cal
041062022 5 of e Chak
T ] f
041062022 8 of the Chair
04062022 5 2104072 Judiciary Amendment Offersd
— s mmnnmmm
Singletan mation to Canmy Cver to
Daia2022 5 the Call of the Chair sdegted Voe
Vabe
041082022 -] Third Reading Passed
HB 040612022 &  MPA3T-1 Price Amendment Offered
Price mation to Adopt adopted Roll
D4i8r2022 5 Call 1038 Rall 1008
Maticn to Read a Third Teme and
puoaoz 9 Pass adopted Roll Call 1037 R
4072022 H Concurrence Requestad
Ciliver motion to Soncur In and
0410772022 H Adopt adapted Rell Call 670 Boron
04072022 H MeCampbell intended to vole "Yea"
AiTIR022 Concurred in Second House
ACt 2022'38 ; - ===
04072022 5 Signature Requested
0410712022 H Enrcled
0anTR2022 H Clerk of the House Certification
H Farwarded to Governar an Agel 7,
2022 at 536 p.mon Apil 7, 2022




Act

2022-387

* to define first responder inclusive of a public
safety telecommunicator;

* to require a public safety telecommunicator at a
Public Safety Answering Point (PSAP) to remain
on an emergency call until the person i1s
connected with the appropriate provider of
emergency services;

* to require a communications district to provide
reasonable alternative method(s) for responding
to emergency calls; and

* to provide certification requirements for public
safety telecommunicators and to authorize the
board to provide for the certification.



11-98-4.1 (e) The statewide 911 Board shall have the following
powers and duties:

(9) To establish a certification program to train and certify public
safety telecommunicators employed by a primary PSAP receiving
911 calls, including establishing minimum core competency
topics and minimum number of training hours, deciding whether
. . a written examination is required, and any necessary certification
C ertlﬁc atlon requirements, to the extent funds are available to cover all costs

for the training established by the board. The board may establish
rules for enforcement of those PSAPs that fail to participate in the
certification program. Notwithstanding the foregoing, the training
and certification requirements of this section shall not apply to
any public safety telecommunicator employed by the state or an
agency or department thereof.

Q
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Proposed Draft Rules

Chapter 585-X-5

Public Safety Telecommunicator
Certification Program

» May 18, 2022—adoption of the draft rule and approval to proceed with the

rules process at the Alabama 9-1-1 Board Meeting

» May 20, 2022—deadline for submission of the Notice of Intended Action

for proposed rule making

http://www.alabamaadministrativecode.state.al.us/UpdatedMonthly/AAM-

MAY-22/585-X-5.pdf

J

* June/July 2022—receive comments on the proposed draft rule; tentatively

plan a workshop for discussion of the rule

e July 27, 2022—hold a public hearing prior to the July Board meeting;
final adoption of the rule will be recommended during the meeting

~

J

* August 11, 2022——certification of the final adopted rule must occur no
later than this date

» October 15, 2022——certified rule will take effect



http://www.alabamaadministrativecode.state.al.us/UpdatedMonthly/AAM-MAY-22/585-X-5.pdf

Administrative Rules Amendment — Next Steps

v" Publish in Administrative Monthly, 05/31/2022
v" Public Hearing, 07/27/2022
v" Final draft rules adoption, 07/27/2022

dCertification following final adoption, on or
betfore 08/11/2022

JRule goes into effect, 10/15/2022



Minimum Training Guidelines

Recommended Minimum Training Guidelines for the Telecommunicator Section |-
Introduction
Society and ications are ing i jile and accessible. With that mebility,

the ability to access 3-1-1 services at any time and in any place has become a constant, and the need for

Roles and Responsibilities

Legal Concepts

Interpersonal Communications
Emergency Communications Technology
Call Processing

imum training for th hasbeen i the 911
DM\npedbv all the Working Group—which includes the Association of Public-Safety

i Officials i CO), Denise Amber Lee Foundation, Intemationa| | Academies
nfEmu'gencyD\spanﬂl(lAED] National Association of State 9-1-1 Administrators (NASNA), National
Emergency Number Association (NENAJ, National Fire Protection Association (NFPA), PowerPhone, and
industry i topics described in this document were
agreed upon in prin .plemu. input from 9-1-1 professionals working within the Public Safety Answering
Point [PS&P) environment throughout the U.S.

e should be noted that, while the Natlonal 5-1-1 Program hs faciitated this project by providing a forum
for discussion and the owned or
joint product of members of the Working Group listed above.

These recommended topics are suggested for inclusion in minimum training for those who aspire to the
role of telecommunicator (call-taker andjor dispatcher) s defined by the authority having jurisdiction.
It is important to note the basic telecommunicator training Dpn:dmbed herein provide minimum-

level understanding. In order to field and manage emergency calls in 3 live environment,
must receive ning th wllleni:lememmpmcesm emergency
e et ey e W o e Emergency Management
ities having jurisdicti ill establish th i for their PSAPs and telecommunicators at

the state andjor local levels.

Classroom training is one of the key lements for providing the baseline level of knowlsdge for any
profession. This of that . Training regarding
jpolicies, iscipline-specific protocols, as well the-job training and continuing
education, are vital 1 and should be considered. The lellgmuﬂ:m ve devoted to each topic shall directly
within each authority having jurisdiction [AHJ). Itis
understood that some agencies or AHJ might not have direct involvement in every area (such as

Radio Communication
Stress Management
Quality Assurance
On-the-job Training

telematics, miltary operations, or private securiy services]; however, i is important that every

y terms, and resources. The lmem:xsthatevenl
nationally recognized minimum training that will be the foundation for
ongoing professional development.

VVVVVYVYVYYVYY

Section Il provides discussion regarding the broad training categories and a list of recommended training
topics for each category. It is intended to provide general guidance regarding topics that might be
included in the specific sections of the document. Similar to Section I, the recommended training topics
contined herein are not all-inclusive.

Appendix A provides a listing of the recommended training topics for ease of reference.

Pagelofll
Version Date: 5/18/2016

https://www.911.gov/pdf/Minimum_Training_Guidelines_for 911 Telecommunicator 2016.pdf

&
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https://www.911.gov/pdf/Minimum_Training_Guidelines_for_911_Telecommunicator_2016.pdf

Contributions from Stakeholder Groups

Written Comments

106/11/2022 Alabama Fire College

J06/11/2022 Randolph County 911

J06/21/2022 American Heart Association
J07/20/2022 Alabama Association of 911 Districts

Comment Review
107/26/2022 ALNENA 911 Education Committee



Contributions from Stakeholder Groups

- Define process for course approval/Committee role for approval

- Regular meetings for Committee

- Advisory panel for education to the Board

- Quarterly review for Program overall (currently meeting monthly)

Alabama NENA Appointed — Alabama 9-1-1 Education Committee

NENA APCO AAND AL 911 Board Staff
Scott Stricklin Marcy Ledbetter Bubba Blue Leah Missildine
Robbie Young Ryan Whisenhunt Rod Coleman Adam Brown

Donnie West Charlsie Little Seeking volunteers! Dana Nation

David Morgan

Seeking volunteers!

Seeking volunteers!

Michelle Peel
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Data Collection

PSAP PUBLIC SAFETY TELE- COMMUNICATOR (PST)

ECD PUBLIC SAFETY TELE. COMMUNICATOR (PST) SURVEY
RESULTS AS OF 07/28/2022
don’t have
rima .
poap o 0, » 1,480 telecommunicator
surveys
submitfed, partial data, > 98 primary PSAPs represented in those
e 3. 2% submissions

in progress,
2,2%

no contact,
0, 0%



https://al911board.docuware.cloud/DocuWare/Forms/ecd-pst-certification-survey?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-survey?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5

Continued Outreach & Development

Written Letter

Alabama Public Safety Telecommunicator Certification Program
C

ourse Approval Checklist ALABAMA 111 80ARD

Date submitted: Date reviewed: Date approved: ‘

Phone Calls e
Course Description:
. . . Alabama Public Safety Telecommunicator Certification Program
? S - ALABAMA O/]/| BOARD
m al S al C lm Recommended Continuing Education Courses
Primary contact Phone
Primary contact email:
p— Course Vendor Course Delivery
- — CPR American Heart, Red Cross ‘Traditional, Hybrid, Online
Agency/Organization Mailing Address: Virtual Academy 2022 Course Catalo, Virtual Academy Online
° ° ° ° Virtual Academy 2022 Roll Call Catalg Virtual Academy Online
D t t I t syt WebHiE) 15-15.b Special Events Contingency Planning for Public Safety Agencies FEMA Independent Study Online
I l 15-20.22 Diversity Awareness Training FEMA Independent Study Online
1 S rl u 1 O 1 S S - - 15-29.a Public Information Officers Awareness FEMA Ind Study Online
Review Notes 15-100.c Tntroduction to Incident Command System FEMA T Study Online
| Course Syllabus/Outline 15-144.a TERT Basic Course FEMA Independent Study Online
15-200.c Basic Incident Command System for Initial Response FEMA Independent Study Online
0 Course Prerequisites : = = 2
15-230.c Fundamentals of Emergency Management FEMA Independent Study Online
0 Course Overview 15-235.c Emergency Plannin 1A Indopendent Study Online
I AI I S — 15-241.c Decision Making and Problem Solving lependent Study Online
& 1S-242 ¢ Eifective Communication lependent Study Online
O Course Agenda 15-317.a Introduction to Community Emergency Response Teams (CERT) lependent Study Online
R —— 15-324.a Community Hurricane Preparedness T Study Online
1S-304.a Protecting Your Home or Small Business From Disaster A Tndependent Study Online
0 Textbooks 15-405 Overview of Mass Carc/Emergency Assistance A Independent Study Online
. —— 15-700.b Introduction to the National Incident M: System AT Study Online
L 15-703.b National Incident § System Resource \ Study Online
O Special Equipment 15-800.d National Response Framework, An Introduction dependent Study Online
E—— 15-904 Active Shooter Prevention: You Can Make a Difference lependent Study Online
Y 15-906 Workplace Security Awareness lependent Study Online
0 Course Evaluation Methods 18-907 Active Shooter: What You Can Do FEMA Independent Study Online
15-909 Community Preparedness: Implementing Simple Activities for Everyone Tndependent Study Online
O Leaming Objectives 15-051 DHS Radio Interoperability FEMA T Study Online
. . 15-1010 Emergency Protective Measures I Study Online
151300 Introduction to Continuity of Operations FEMA Independent Study Online
O C 1 a e 1 a O S S 152000 National Preparcdness Goal and System Overview FEMA Independent Study Online
15-2200 Basic Emergency Operations Center Functions FEMA dent Study Online
15-2000.a National Disaster Recovery Framework Overview FEMA dent Study Online
NENA Courses NENA Traditional, Online
APCO Courses APCO Traditional, Online
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Phone: 334.440.7911

Michelle Peel
Program Coordinator for the Alabama 9-1-1 Board
Email: michelle@al911board.com

Dana Nation
Program Coordinator for the Alabama 9-1-1 Board
Email: dana@al911board.com

Nida Jackson
Senior GIS Specialist for the Alabama 9-1-1 Board
Email: nida@al911board.com

Anderson Brooms
GIS Program Manager for the Alabama 9-1-1 Board
Email: anderson@al911board.com

Ron Cooley
Financial Manager for the Alabama 9-1-1 Board
Email: ron@al911board.com

Adam Brown
Deputy Director for the Alabama 9-1-1 Board
Email: adam@al911board.com

Leah Missildine
Executive Director for the Alabama 9-1-1 Board
Email: leah@al911board.com
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