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Topics of Discussion
• ALDOR’s New Look and Functionality

• Rebranding
• Sales Tax Features of New Website (local government page, ONE SPOT reports)

• MAT System from the Taxpayer’s Perspective
• Demonstration of MAT

• Alabama Rental Tax Guidance for Rental Facilitators
• New Laws Impacting County Revenue & Licensing

• Act 2022-346 - Vehicle Drive-Out certificates
• Act 2021-372 - Certificates of Exemption for Road Builders
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A New Look for ALDOR

Where can you see our new 
brand?

• Letterhead
• RITS generated letters
• Business cards
• Press releases
• Notices
• Virtual backgrounds
• Social Media

New ALDOR website
• Geared towards easy taxpayer navigation
• New search features
• Custom pages for tax professionals & 

business owners
• DORA (virtual assistance)



Previous Taxpayer Perception



ALDOR’s New Symbol



Before Branding



After Branding



Old ALDOR Website



New ALDOR Website



Sales & Use Tax Information on 
ALDOR Web Site
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• Can be found at https://www.revenue.alabama.gov/
• Click:

• Services
• Sales and Use - https://www.revenue.alabama.gov/division/sales-use/
• Click “overview” link under ONE SPOT

• MAT – https://myalabamataxes.alabama.gov/_/
• ONE SPOT - https://www.revenue.alabama.gov/sales-use/one-spot-

filing/

https://www.revenue.alabama.gov/
https://www.revenue.alabama.gov/division/sales-use/
https://myalabamataxes.alabama.gov/_/
https://www.revenue.alabama.gov/sales-use/one-spot-filing/


MAT System from the 
Taxpayer’s Perspective

• Live demonstration of the following:
• Filing a return
• Saving a return
• Amending/Editing a return
• Printing a return – State and Local
• Making a payment – using the payment portal
• Cancelling a payment
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Helpful Tools Available on 
ALDOR Website

• Available PowerPoint Presentations
• Demo to assist New Taxpayers - https://www.revenue.alabama.gov/wp-

content/uploads/2022/03/NSAdemoForNSATaxpayerAssistance_NewT
P.pdf

• Demo to assist Current Taxpayers with adding an additional locality to 
the ONE SPOT Return - https://www.revenue.alabama.gov/wp-
content/uploads/2022/03/NSAdemoForNSATaxpayerAssistance_Currn
etFiler.pdf
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https://www.revenue.alabama.gov/wp-content/uploads/2022/03/NSAdemoForNSATaxpayerAssistance_NewTP.pdf
https://www.revenue.alabama.gov/wp-content/uploads/2022/03/NSAdemoForNSATaxpayerAssistance_CurrnetFiler.pdf


ALDOR Contact for MAT Assistance
Topic Number

Business Licenses (State & County) 334-353-7827

Business Privilege Tax Questions 334-242-1170 Option #5

Corporate Income Tax Questions 334-242-1170 Option #5

Financial Institution Excise Tax Questions 334-242-1170 Option #5

Freight Line and Equipment Tax 334-353-9507

Gasoline, Diesel, and Aviation Fuels and Lubricating Oils 334-242-9608

Environmental Taxes (Hazardous Waste, Horse Wagering, Pari-Mutuel Pool, Scrap Tire, Solid Waste and Storage Tank Trust Fund) 334-353-7827

Individual Income Tax Questions 334-242-1170 Option #5

Pass-Thru Entities (S-Corps, Partnerships, Fiduciary, Estates, Trusts) 334-242-1170 Option #5

Registration for Business Accounts 334-242-1584

Sales Tax, Consumer Use, Seller Use, Lodging, 2.2% Utility Gross Taxes 334-242-1490

Severance Taxes (Coal, Forest Products, Iron Ore, Natural Minerals, and Oil & Gas) 334-353-7827

Taxpayer Identity Protection Program 1-800-535-9410

Tobacco Taxes (State & County) and NPM Escrow 334-242-9627

Withholding Tax 334-242-1170 Option #5
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tel:334-353-7827
tel:334-242-1170%20Option#5
tel:334-242-1170%20Option#5
tel:334-242-1170%20Option#5
tel:334-353-9507
tel:334-242-9608
tel:334-353-7827
tel:334-242-1170%20Option#5
tel:334-242-1170%20Option#5
tel:334-242-1584
tel:334-242-1490
tel:334-353-7827
tel:1-800-535-9410
tel:334-242-9627
tel:334-242-1170%20Option#5


ONE SPOT Information for Locals
• SSUT Distribution Reports
• SSUT Participant List
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ALDOR - Help Center
• ALDOR Help Center can be found at : 

https://www.revenue.alabama.gov/help-center/
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https://www.revenue.alabama.gov/help-center/


Alabama Rental Tax Guidance for 
Rental Facilitators
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• Persons or entities that facilitate third-party rental transactions of Class II 
or Class IV property are designated as rental facilitators.

• Rental facilitators are required to collect and remit rental tax for leases 
made to Alabama customers OR comply with the notice and reporting 
requirements. 

• Lease contract must include a statement indicating whether the facilitator 
is collecting Alabama rental tax for the transactions they facilitate

• Rental facilitators must apply for a special rental tax account to comply 
with remittance or reporting requirements

• Application included with the Notice at: 
https://www.revenue.alabama.gov/wp-
content/uploads/2022/07/220211_SUT_NOTICE_RentalTaxFacilitators.pdf

https://www.revenue.alabama.gov/wp-content/uploads/2022/07/220211_SUT_NOTICE_RentalTaxFacilitators.pdf


Rental Facilitators –
Reporting Requirement 

• Annual reporting requirement in lieu of remitting the rental tax
• Annual transaction summary notice provided to each third-

party owner/lessor
• Required to be filed electronically
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New Laws Impacting 
County Revenue and Licensing

• Act 2022-346
• Vehicle drive-out certificates

• Act 2021-372 
• Certificates of Exemption for Road Builders
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Vehicle Drive-Out Provision
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Act 2022-346 - Explained
• Effective July 1, 2022, sales of automobiles, motorcycles, trucks, truck 

trailers, travel trailers, campers, housecars or semitrailers that will be
• Registered or titled outside Alabama and 
• Are exported or removed from Alabama within 72 hours by the 

purchaser or purchaser’s agent for first use outside Alabama
• These transactions are subject to Alabama Automotive 2% sales tax 

unless the state where the vehicle will be titled offers reciprocity to 
Alabama residents.

• In no case will the tax be more than the tax where the vehicle will be 
registered
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Act 2022-346 –
Documentation Required

• To qualify as a travel trailer, camper, or housecar that will be registered in 
another state, the purchaser must provide documentation of a

• Valid state-issued identification card
• State-issued driver's license
• U.S. Passport
• The same must be provided for members of LLC’s or board of directors 

making the purchases including the location of where the travel trailer, 
camper, or housecar will be housed upon export.
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States with No Reciprocal Agreement
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Act 2021-372 –
Road Builders Exemption

• Removed the restriction in §40-9-14.1 that prohibited contracts for the 
construction of any highway, road or bridge from the exemption

• Qualifying projects/contracts are defined as:
• Those generally entered into with the following governmental entities -

state of Alabama, county or incorporated municipality, public school, 
industrial or economic development board/authority, airport authority, or 
any public water/sewer authority/district/system/board

• Applies to any contracts with a governmental entity for the construction of 
a highway, road, or bridge entered into on or after January 1, 2022

• Does not apply to contracts entered into before January 1, 2022

23



Certificate of Exemptions –
Road Builders
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PUBLIC NOTICE 
 
Montgomery, January 1, 2022 – The Alabama Department of Revenue is pleased to announce that 
governmental exempt entities, as defined in §40-9-14.1 and their contractors may now apply online for 
a Certificate of Exemption for a Government Entity Project. Applicants will log into their My Alabama 
Taxes (MAT) account, click on the “Other Actions” tab, and locate the “Apply for a Certificate of 
Exemption for a Government Entity Project” link. Applicants should follow the required steps and submit 
the requested appropriate documentation. 
 
In the past, paper applications for governmental entity projects had to be submitted to the department. 
The new electronic method will streamline the application process, allowing applicants to become more 
proficient at submitting applications and they will notice a more efficient turnaround time in the 
processing and issuance of certificate of exemptions. 
 
Please contact the Sales and Use Tax Division, Exemption Unit at 
stexemptionunit@revenue.alabama.gov or 334-242-1490 if you have further questions.  



What is the contractor’s certificate 
of exemption?

• For certain purchases by contractors working on qualifying 
government entity projects, per Act 2013-205 and Alabama 
Department Rule 810-6-3-.77, there is an additional option to 
purchase the materials for that project tax exempt by 
obtaining a Certificate of Exemption for Government Entity 
Projects. 

• This certificate applies to the purchase of building materials, 
construction materials and supplies, and other tangible 
personal property that become part of the structure.
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Contractor’s Certificate of 
Exemption Qualification

• Qualifying projects and contracts are those generally entered into with 
the following governmental entities: The state of Alabama, a county or 
incorporated municipality of Alabama, an Alabama public school, an 
Alabama industrial or economic development board or authority, and any 
Alabama public water and sewer authority, district, or board that is 
otherwise sales and use tax exempt. 

• Please note that contracts entered into with the federal government do 
not qualify for the exemption provided for in Act 2013-205 or Act 2018-
234.
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How do I obtain a contractor’s 
certificate of exemption?

• You must complete the appropriate application.
• The application, Form ST: EXC-01 is found on the department’s website 

at www.revenue.alabama.gov.
• Form ST: EXC-01 may be emailed 

to stexemptionunit@revenue.alabama.gov or sent by U.S Postal mail 
to Sales and Use Tax Division, Exemption Unit, P. O. Box 327710, 
Montgomery, AL 36132-7710. 

• A Certificate of Exemption may also be applied for via My Alabama Taxes  
(www.myalabamataxes.alabama.gov) if the taxpayer already has an 
Alabama Consumers Use Tax Account.
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http://www.revenue.alabama.gov/
mailto:stexemptionunit@revenue.alabama.gov
http://www.myalabamataxes.alabama.gov/


Questions?
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Contact Information:

Lee Ann Rouse, Revenue Manager II
Special Projects Unit

Sales & Use Tax Division

334-353-8411- desk
251-508-7669 - cell

Leeann.rouse@revenue.alabama.gov

mailto:Leeann.rouse@revenue.alabama.gov
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