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Introduction
& Contact 

Information

Adam Brown
Deputy Director for the Alabama 9-1-1 Board
Office:  (334) 440-7911
Email:   adam@al911board.com

mailto:adam@al911board.com


Statewide Training
Senate Bill 138 – Amendment to 11-98-4.1

Section 2. The Executive Director of the statewide 
911 Board shall prepare an annual report detailing 
the training provided and administered by the 911 

Board for 911 dispatchers. The report shall be 
submitted to the President Pro Tempore of the Senate 
and the Speaker of the House of Representatives on 

February 1, 2020, and by February 1 each year 
thereafter.



Attendance

Director’s Track – 39 Users

 Telecommunicator Track – 46 Users

 GIS Track – 42 Users

 Total – 127 Users



Certification 
Program

February 1 each year thereafter.

HB 414 
↓

Act 2022-387



Act   
2022-387

• to define first responder inclusive of a public 
safety telecommunicator; 

• to require a public safety telecommunicator at a 
Public Safety Answering Point (PSAP) to remain 
on an emergency call until the person is 
connected with the appropriate provider of 
emergency services; 

• to require a communications district to provide 
reasonable alternative method(s) for responding 
to emergency calls; and 

• to provide certification requirements for public 
safety telecommunicators and to authorize the 
board to provide for the certification.



Certification

11-98-4.1 (e) The statewide 911 Board shall have the following 
powers and duties:
(9) To establish a certification program to train and certify public 
safety telecommunicators employed by a primary PSAP receiving 
911 calls, including establishing minimum core competency 
topics and minimum number of training hours, deciding whether 
a written examination is required, and any necessary certification 
requirements, to the extent funds are available to cover all costs 
for the training established by the board. The board may establish 
rules for enforcement of those PSAPs that fail to participate in the 
certification program. Notwithstanding the foregoing, the training 
and certification requirements of this section shall not apply to 
any public safety telecommunicator employed by the state or an 
agency or department thereof.



Administrative
Rules
Process
Timeline

Proposed Draft Rules

Chapter 585-X-5

Public Safety Telecommunicator 
Certification Program

May
2022

• May 18, 2022—adoption of the draft rule and approval to proceed with the 
rules process at the Alabama 9-1-1 Board Meeting 

• May 20, 2022—deadline for submission of the Notice of Intended Action 
for proposed rule making 
http://www.alabamaadministrativecode.state.al.us/UpdatedMonthly/AAM-
MAY-22/585-X-5.pdf

June/
July
2022

• June/July 2022—receive comments on the proposed draft rule; tentatively 
plan a workshop for discussion of the rule

• July 27, 2022—hold a public hearing prior to the July Board meeting; 
final adoption of the rule will be recommended during the meeting

August
2022

• August 11, 2022—certification of the final adopted rule must occur no 
later than this date

October
2022

• October 15, 2022—certified rule will take effect

We 
are 

here!

http://www.alabamaadministrativecode.state.al.us/UpdatedMonthly/AAM-MAY-22/585-X-5.pdf


Administrative Rules Amendment – Next Steps
 Publish in Administrative Monthly, 05/31/2022
 Public Hearing, 07/27/2022
 Final draft rules adoption, 07/27/2022
 Certification following final adoption,  on or 

before 08/11/2022-Filed with LSA on 08/02/2022
Rule goes into effect, 10/15/2022

Final adopted draft rule can be found on the Alabama 9-1-1 Board’s website at the link below:
https://www.al911board.com/sites/default/files/2022-08/911%20585-X-5%20Certified%20by%20LSA_for%20website.pdf

https://www.al911board.com/sites/default/files/2022-08/911%20585-X-5%20Certified%20by%20LSA_for%20website.pdf


Minimum Training Guidelines

https://www.911.gov/pdf/Minimum_Training_Guidelines_for_911_Telecommunicator_2016.pdf

 Roles and Responsibilities
 Legal Concepts
 Interpersonal Communications
 Emergency Communications Technology
 Call Processing
 Emergency Management
 Radio Communication
 Stress Management
 Quality Assurance
 On-the-job Training

https://www.911.gov/pdf/Minimum_Training_Guidelines_for_911_Telecommunicator_2016.pdf


Contributions from Stakeholder Groups
Written Comments
06/11/2022 Alabama Fire College
06/11/2022 Randolph County 911
06/21/2022 American Heart Association
07/20/2022 Alabama Association of 911 Districts

Comment Review
07/26/2022 ALNENA 911 Education Committee



Contributions from Stakeholder Groups
- Define process for course approval/Committee role for approval
- Regular meetings for Committee
- Advisory panel for education to the Board
- Quarterly review for Program overall (currently meeting monthly)

Alabama NENA Appointed – Alabama 9-1-1 Education Committee

NENA APCO AAND AL 911 Board Staff

Scott Stricklin Marcy Ledbetter Bubba Blue Leah Missildine

Robbie Young Ryan Whisenhunt Rod Coleman Adam Brown

Donnie West Charlsie Little Shelley Ezekiel Dana Nation

David Morgan Seeking volunteers! Adam Byrd Michelle Peel



Continued Outreach & Development
Written  Letter
Phone Calls
Emails (Mailchimp)
Distribution Lists
TAITs
Webinars 
Social Media Posts



Data Collection



Data Collection
ECD PUBLIC SAFETY TELE- COMMUNICATOR (PST) 

SURVEY
PSAP PUBLIC SAFETY TELE- COMMUNICATOR (PST) 

SURVEY

RESULTS AS OF 08/10/2022

 1,515 telecommunicator

 102 primary PSAPs represented in those 
submissions

surveys 
submitted, 
79, 93%

don’t have 
primary 

PSAP, 2, 2%

partial data, 
3, 4%

in progress, 
1, 1%

no contact, 
0, 0%

https://al911board.docuware.cloud/DocuWare/Forms/ecd-pst-certification-survey?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5
https://al911board.docuware.cloud/DocuWare/Forms/pst-certification-survey?orgID=d3fa1332-46cd-479e-9b76-3097f5c11ae5


Virtual Academy

https://al.virtualacademy.com/login.aspx

Enrollment is Easy!! 
Contact the Office Today!

https://al.virtualacademy.com/login.aspx


Questions 
Phone: 334.440.7911
Michelle Peel
Program Coordinator for the Alabama 9-1-1 Board
Email:   michelle@al911board.com

Dana Nation
Program Coordinator for the Alabama 9-1-1 Board
Email:   dana@al911board.com

Nida Jackson
Senior GIS Specialist for the Alabama 9-1-1 Board
Email:  nida@al911board.com

Anderson Brooms
GIS Program Manager for the Alabama 9-1-1 Board
Email:   anderson@al911board.com

Ron Cooley
Financial Manager for the Alabama 9-1-1 Board
Email:  ron@al911board.com

Adam Brown
Deputy Director for the Alabama 9-1-1 Board
Email:   adam@al911board.com

Leah Missildine
Executive Director for the Alabama 9-1-1 Board
Email:  leah@al911board.com

mailto:michelle@al911board.com
mailto:dana@al911board.com
mailto:nida@al911board.com
mailto:anderson@al911board.com
mailto:ron@al911board.com
mailto:adam@al911board.com
mailto:leah@al911board.com
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