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About ALABAMA 811

Miss io n  St a t e m e n t

To  e n h a n ce  co m m u n ica t io n s  a n d  co o rd in a t io n  
a m o n g  p u b lic  a g e n c ie s , u t ilit ie s  a n d  co n t ra c t o rs , in  
o rd e r t o  p ro m o t e  p u b lic  sa fe t y, a n d  p re ve n t  d a m a g e  
t o  u n d e rg ro u n d  fa c ilit ie s , b y p ro ce ss in g  t im e ly a n d  
e ffic ie n t  n o t ifica t io n  o f e xca va t io n .

Ala b a m a  8 11 is  a  s t a t e -w id e  co m m u n ica t io n  sys t e m  
e s t a b lish e d  t o  p ro vid e  a n  e ffic ie n t  p ro ce ss  fo r 
e xca va t o rs  t o  u t ilize  fo r n o t ifica t io n  o f t h e ir in t e n t  t o  
d ig , b la s t , b o re , o r o t h e r s im ila r e xca va t io n  w o rk.

Th is  o n e -ca ll sys t e m  p ro vid e s  o u r m e m b e rs  a n  
o p p o rt u n it y t o  lo ca t e  a n d  m a rk t h e ir u n d e rg ro u n d  
fa c ilit ie s  p rio r t o  t h e  s t a rt  o f e xca va t io n  w o rk.

Ala b a m a  8 11 d o e s  n o t  lo ca t e u n d e rg ro u n d  lin e s . 
Me m b e r co m p a n ie s  o f Ala b a m a  8 11, o r t h e ir 
co n t ra c t e d  lo ca t in g  se rvice s  a re  re sp o n sib le  fo r 
m a rkin g  t h e  u n d e rg ro u n d  lin e s .



● 24 hour working period commencing from the time of receipt of the notification excluding weekend and defined holidays
● Th e  la w  re q u ire s  a  m in im u m  o f 2 w o rkin g  d a ys  (n o t  in c lu d in g  th e  d a y o f n o t ifica t io n ) b u t  n o  m o re  t h a n  10  w o rkin g  d a ys  n o t ice

REQUIRED TIME FRAMES
Tw o  w o rk in g  d a ys  (ro u t in e  n o t ice )

● Th e re  is  n o  le g a l t im e  fra m e  fo r t h e  u t ilit ie s  t o  re sp o n d  to  a n  e m e rg e n cy lo ca t e  re q u e st . Mo st  u t ilit ie s  w ill t ry t o  re sp o n d  a s  so o n  a s  
p o ss ib le , b u t  s t ill h a ve  u p  to  t h e  2 w o rkin g  d a ys  t o  h a ve  it  m a rke d  

● W h a t  is  d e fin e d  a s  a n  e m e rg e n cy is  d iscu sse d  la t e r

Em e rg e n c y Lo c a t e

● Min im u m  o f a  5 w o rkin g  d a y n o t ice

De s ig n /Su rve y Lo c a t e  Re q u e s t

● Min im u m  o f a  2 w o rkin g  d a y n o t ice , b u t  n o t  m o re  t h a n  30  ca le n d a r d a ys  n o t ice

De m o lit io n  Lo c a t e  Re q u e s t

● A lo ca t e  re q u e st  is  co n sid e re d  va lid  fo r a  p e rio d  o f 20  w o rkin g  d a ys  fro m  th e  g ive n  p ro p o se d  s t a rt in g  d a t e  fo r e xca va t io n  a n d 30
w o rkin g  d a ys  fo r d e m o lit io n . If w o rk is  co n t in u in g  p a s t  t h a t  t im e , t h e  lo ca t e  re q u e st  m u st  b e  u p d a te d  a t  le a s t  tw o  w o rkin g  d a ys  
p rio r t o  t h e  e xp ira t io n  d a t e .

Lo c a t e  Re q u e s t  “Life ”



NOTIFICATION 
CALENDAR

Da y o f n o t ifica t io n  is  n o t  ca lcu la t e d  in  
t w o  w o rk in g  d a y n o t ice

Ke y Th in g s  t o  Re m e m b e r

All lo ca t e  re q u e s t s  s t a rt  a n d   e n d  t im e  
is  7a m

Lo ca t e s  p la ce d  a ft e r 5p m  a re  
co n s id e re d  a s  b e in g  p la ce d  t h e  n e xt  
b u s in e ss  d a y

SUN MON TUE WED THU FRI SAT

Da y  o f 
No t ific a t io n – Wait 2 Working Days –

P ro p o s e d  
St a r t  Da t e  @ 

7 a m

SUN MON TUE WED THU FRI SAT

Da y  o f 
No t ific a t io n – Wait 2 Working Days –

Weekends & 
Holidays are 

excluded

Weekends & 
Holidays are 

excluded

P ro p o s e d  
St a r t  Da t e  @ 

7 a m

SUN MON TUE WED THU FRI SAT

Da y  o f 
No t ific a t io n

– Wait 2 
Working 

Days –

Weekends & 
Holidays are 

excluded

Weekends & 
Holidays are 

excluded

– Wait 2 
Working 

Days –
P ro p o s e d  

St a r t  Da t e  @ 
7 a m



LIFE OF TICKET 
CALENDAR

All lo ca t e  re q u e s t s  e xp ire  a t  7a m  o n  t h e  
20 t h  d a y

Ke y Th in g s  t o  Re m e m b e r

Lo ca t e  re q u e s t  co n firm a t io n  w ill n o t e  
t h e  d a y t o  re n e w  a n d  t h e  d a y o f 
e xp ira t io n

SUN MON TUE WED THU FRI SAT

Da y  o f 
No t ific a t io n

P ro p o s e d  
St a r t  Da t e

Day 1

2 3 4 5 6

7 8 9 10 11

12 13 14 15 16

**Update if 
Work 

Continues

18 19

Ticket 
Expires



What does the law require: EXCAVATION

W h e n  e n g a g e d  in  e xt e n s ive  a n d  
c o n t ig u o u s  c o n s t ru c t io n , d e m o lit io n  o r 

e xc a va t io n  a c t ivit y, w o rk in g  a g re e m e n t s  
m a y b e  e s t a b lish e d  a ft e r in it ia l n o t ific a t io n  

is  m a d e

No t ific a t io n  is  n o t  re q u ire d  if e xc a va t in g  
le ss  t h a n  12 in c h e s  in  d e p t h  fo r 
AGRICULTURAL p u rp o se s  o n ly

No t ific a t io n  is  n o t  re q u ire d  if e xc a va t in g  o n  
p ro p e rt y/e a se m e n t  o w n e d  w h e n  n o  o t h e r 

u n d e rg ro u n d  fa c ilit ie s  a re  p re se n t

Exc e p t  fo r su rve y, a  lo c a t e  re q u e s t  c a n  n o t  
b e  p la c e d  if e xc a va t io n  is  n o t  sc h e d u le d  t o  

b e  c o n d u c t e d , a n d  re p e a t e d  u p d a t e  
re q u e s t s  c a n ’t  b e  m a d e  if w o rk  is  n o t  b e in g  

p e rfo rm e d



§ 37-15-4 .1 Design and Survey Locate Request

Se c t io n  4 .1

A d e s ig n  o r su rve y lo c a t e  re q u e s t  is  t h e  re q u e s t  fo r e xis t in g  u n d e rg ro u n d  
fa c ilit ie s  t o  b e  lo c a t e d  fo r t h e  p u rp o se  o f:

- Bid d in g
- Re d e s ig n
- Ad va n c e  P la n n in g  

Typically this type of request will not result in excavation, this is a separate request from a 
traditional excavation locate request and the two are not to be interchanged



§ 37-15-4 .1 Design and Survey Locate Request

P o ss ib le  Re sp o n se s

● P ro c e e d  t o  p ro p e rly m a rk  t h e  re q u e s t e d  a re a

● P ro vid in g  t o  t h e  p e rso n  su b m it t in g  t h e  
re q u e s t  t h e  b e s t  a va ila b le  d e sc rip t io n  o f a ll 
u n d e rg ro u n d  fa c ilit ie s  in  t h e  a re a , w h ic h  m a y 
in c lu d e  d ra w in g s  o f t h e  u n d e rg ro u n d  
fa c ilit ie s , o r o t h e r fa c ilit y re c o rd s  t h a t  a re  
m a in t a in e d  b y t h e  fa c ilit y o p e ra t o r

● Allo w  t h e  p e rso n  m a k in g  t h e  re q u e s t  o r a n y 
o t h e r a u t h o rize d  p e rso n  t o  in sp e c t  o r c o p y 
d ra w in g s  o r o t h e r re c o rd s  fo r a ll o f t h e ir 
u n d e rg ro u n d  fa c ilit ie s  w it h in  t h e  p ro p o se d  
a re a  d e fin e d  fo r t h e  d e s ig n  a n d /o r su rve y 
re q u e s t



§37-15-6 Requirement on the Operator to Respond 
to Notification

Any *operator served with a notice of intent to excavate must mark, cause to be marked, or 
otherwise provide the approximate location of their underground facilities

* An operator is defined as a person, governmental agency or political subdivision, or its agents,  who owns 
or operates a public or private underground facility which furnishes services, information, or materials, 
transports or transmits electric energy, light , water, steam, oil, gas, mixture of gases, petroleum products, 
hazardous or flammable liquids, toxic or corrosive fluid/gases, telecommunications, cable tv, water 
drainage, sewer or other like services

The term does not apply to any entity listed above if all of the underground facilities owned or operated are 
for the sole use of the entity and locates solely on their property or over property they have rights of 
operation.



§37-15-6 Requirement on the Operator to Respond 
to Notification

Any operator response must be done in accordance with the law, prior to the planned start of 
the excavation, demolition, or blasting

If any underground facility is damaged due to the operator furnishing inaccurate information as to the 
approximate location, through no fault of the operator, the civil penalties do not apply

In  lie u  o f t h is  in fo rm a t io n , a n  o p e ra t o r m a y re q u e s t  t o  b e  p re se n t  a t  t h e  t im e  o f w o rk

Th e  c o rre c t  AP W A Co lo r Co d e  m u s t  b e  u se d  w h e n  m a rk in g  u t ilit ie s  

Th e  p ro p o se d  e xc a va t io n  a re a  w ill a lw a ys  b e  o u t lin e d  in  W HITE, n o t  a n y o t h e r c o lo r t h a t  
p e rt a in s  t o  t h e  o t h e r u t ilit ie s



COLOR CODE / 
TOLERANCE ZONE

Th e  c o lo r c o d e  is  a  u n ive rsa l se t  o f c o lo rs  t o  s ig n ify 
w h ic h  u t ilit y is  b e in g  m a rke d

(Page 12 of Excavation Manual)

Th e  t o le ra n c e  zo n e  is  a n  18 ” a re a  m e a su re d  
h o rizo n t a lly fro m  t h e  o u t s id e  o f e d g e  o f e a c h  s id e  
o f a  u t ilit y o r s t rip  o f la n d  18 ” e it h e r s id e  o f t h e  
o p e ra t o r’s  fie ld  m a rk  o r t h e  m a rke d  w id t h  o f t h e  
fa c ilit y p lu s  18 ” o n  e a c h  s id e  o f t h e  m a rke d  w id t h  o f 
t h e  fa c ilit y. If w o rk in g  in s id e  t h e  t o le ra n c e  zo n e , 
e xc a va t o rs  m u s t  p ro c e e d  w it h  n o n  m e c h a n ize d , 
n o n -in va s ive  d ig g in g  t o o ls , su c h  a s  h a n d  t o o ls , 
h yd ro  e xc a va t io n , e t c . 

(See Page 16 -17 of Excavation Manual)





EXCAVATING PRACTICES ROOT CAUSES
% of Total



§37-15-7 Emergency Excavations

Compliance with the notification requirements is not required of persons responsible for 
emergency excavation or demolition.

Emergency is defined as an excavation or demolition that is required to eliminate an imminent danger to 
life, health, property or environment or required for the repair or restoration of an operator’s service that is 
required to be performed BEFORE the notification and response procedures required may be fully utilized.

Ho w e ve r, t h e  e xc a va t o r m u s t  g ive , u p o n  c o m m e n c in g  o f t h e  w o rk  o r a s  so o n  a s  p ra c t ic a l t h e re a ft e r, n o t ic e  o f 
t h e  e m e rg e n c y e xc a va t io n /d e m o lit io n  t o  t h e  o p e ra t o rs  w h o  h a ve  u t ilit ie s  in  t h e  a re a

Th e  e xc a va t o r m u s t  s t ill t a ke  a ll n e c e ssa ry p re c a u t io n s  w h e n  d ig g in g  t h a t  a p p ly t o  t h e  s t a t e  la w

An  e xc a va t o r m is re p re s e n t in g  a n  e m e rg e n c y w ill b e  s u b je c t  t o  c ivil p e n a lt ie s  p u rs u a n t  t o  
§37-15-10 .



§37-15-8  Precaution to Avoid Damage

In  a d d it io n  t o  t h e  n o t ific a t io n  re q u ire m e n t s , w h e n  w o rk in g  w it h in  t h e  t o le ra n c e  zo n e  t h e  
fo llo w in g  m u s t  b e  d o n e  t o  a vo id  d a m a g e  a n d  m in im ize  in t e rfe re n c e :

- Use non -invasive methods of excavation

- If working parallel to marked facility, expose facility at intervals as often as 
needed to avoid damage

- Maintain a clearance of 18” between facility and cutting edge/point of equipment

- Provide support of the underground facilities including backfilling operations, as 
may be reasonably required by the facility owner to protect the facility

- Protect and preserve the approximate location marks until those are not longer 
required



§37-15-9  Excavation or Demolition Damage

Ea c h  p e rs o n  re s p o n s ib le  fo r a n y e xc a va t io n  o r d e m o lit io n  o p e ra t io n  
t h a t  re s u lt s  in  a n y d a m a g e  t o  a n  u n d e rg ro u n d  fa c ilit y, im m e d ia t e ly 

u p o n  d is c o ve ry o f t h a t  d a m a g e , m u s t  n o t ify t h e  o p e ra t o r o f s a id  fa c ilit y 
(o r On e  Ca ll c e n t e r o p e ra t in g  o n  b e h a lf o f t h e  o w n e r) o f t h e  d a m a g e

- The operator of the facility must then be given the necessary time to perform 
repairs before the job can resume

- If the damage results in the escaping of flammable, corrosive, explosive, or toxic 
liquids or gas, the appropriate law enforcement/emergency agencies must be 
notified

- If there is ever a “near miss”, it must be reported as well 



§37-15-10  Civil Penalties

An y p e rs o n  w h o  vio la t e s  t h e  Un d e rg ro u n d  Da m a g e  P re ve n t io n  Le g is la t io n , o r ru le s  
e s t a b lis h e d  u n d e r t h is  la w , w ill b e  s u b je c t  t o  a  c ivil p e n a lt y a n d  re q u ire d  t ra in in g

An y p e rs o n  re q u ire d  t o  c o m p le t e  a  c o u rs e  o f t ra in in g  is  re s p o n s ib le  fo r t h e  c o s t  o f t h a t  
t ra in in g

It  m a y b e  re q u ire d  t h a t  a t  le a s t  o n e  m a n a g e r o r s u p e rvis o r a t t e n d  re q u ire d  t ra in in g



§37-15-10  Civil Penalties

Th e  p e n a lt y fo r vio la t io n  
u n d e r t h e  Un d e rg ro u n d  
Da m a g e  P re ve n t io n  La w  
d o e s  n o t  a ffe c t  a n y c ivil 
re m e d ie s  fo r p e rs o n a l 
in ju ry o r p ro p e rt y d a m a g e  
o r c rim in a l s a n c t io n s  
e xc e p t  a s  o t h e rw is e  
s p e c ific a lly p ro vid e d  fo r in  
t h is  c h a p t e r

No  c ivil p e n a lt y m a y b e  
im p o s e d  a g a in s t  a n  
e xc a va t o r o r o p e ra t o r w h o  
vio la t e s  a  p ro vis io n  w h ile  
t h e y a re  re s p o n d in g  t o  a n  
e m e rg e n c y, u n le s s  t h e  
vio la t io n  w a s  m a lic io u s  o r 
w illfu l

An y p e rs o n  w h o  w illfu lly 
re m o ve s  o r d e s t ro ys  a  
m a rk in g  u s e d  b y a n  
o p e ra t o r t o  m a rk  t h e  
lo c a t io n  o f u n d e rg ro u n d  
fa c ilit ie s , e xc e p t  in  t h e  
o rd in a ry c o u rs e  o f 
e xc a va t io n , is  g u ilt y o f a  
Cla s s  C m is d e m e a n o r



§37-15-10 .1 Enforcement Authority 

Th e  la w  c re a t e d  a n  Un d e rg ro u n d  Da m a g e  
P re ve n t io n  Au t h o rit y fo r t h e  p u rp o se  o f 

e n fo rc in g  a n d  re vie w in g  t h e  p e n a lt y 
p ro vis io n s  o f t h e  Ala b a m a  Un d e rg ro u n d  

Da m a g e  P re ve n t io n  la w .

Th e  P u b lic  Se rvic e  Co m m iss io n  se rve s  in  a n  
a d m in is t ra t ive  c a p a c it y o n  b e h a lf o f t h e  

Au t h o rit y. No n e  o f t h e ir ju risd ic t io n  is  
e xp a n d e d  d u e  t o  t h is  ro le .

Th e  Au t h o rit y is  m a d e  u p  o f 17 m e m b e rs  
re p re se n t in g  va rio u s  s t a ke h o ld e r g ro u p s .  

All b u t  t h re e  o f t h e  p o s it io n s  a re  a p p o in t e d  
b y t h e  Go ve rn o r.

An  Exe c u t ive  Co m m it t e e  m a d e  u p  o f 5 o f 
t h e  Au t h o rit y m e m b e rs  sh a ll b e  a p p o in t e d  

b y it s  m e m b e rsh ip .



§37-15-10 Civil Penalties

- **ALABAMA ATTORNEY GENERAL’S OFFICE

- **ALABAMA P SC – GAS P IP ELINE SAFETY 

- **ALABAMA DEP T OF TRANSP ORTATION 

- ALABAMA COUNTY ENGINEERS

- CABLE TELEVISION INDUSTRY

- ELECTRIC UTILITY INDUSTRY

- MUNICIP AL UTILITY OP ERATOR INDUSTRY

- NATURAL GAS DISTRIBUTION INDUSTRY

- ONE CALL NOTIFICATION CENTER

- P ROFESSIONAL EXCAVATOR INDUSTRY

- P ROFESSIONAL ROAD BUILDER INDUSTRY

- P ROFESSIONAL LAND SURVEYOR INDUSTRY

- TELECOMMUNICATION INDUSTRY

- TRANSMISSION P IP ELINE INDUSTRY

- UTILITY FACILITY LOCATING INDUSTRY

-W ATER UTILITY INDUSTRY

-W ASTEW ATER INDUSTRY

** NOT APPOINTED BY GOVERNOR, APPOINTED BY STATE AGENCY



§37-15-10  Civil Penalties

Th e  Au t h o rit y is  re sp o n s ib le  fo r t h e  o ve rs ig h t  o f t h e  e n fo rc e m e n t  p ro c e ss

Co m p la in t s  o f vio la t io n  o f §37-15, t h e  Un d e rg ro u n d  Da m a g e  P re ve n t io n  Ac t , a re  file d  w it h  t h e  
UDP A.  A c o m p la in t  c a n  b e  n o t e d  fo r in fo rm a t io n  o n ly o r fo r d e s ig n a t e d  fo r e n fo rc e m e n t  

p ro vis io n s

Co m p la in t s  m u s t  b e  su b m it t e d  via  t h e  Au t h o rit y w e b s it e  - www.aludpa.org

Do c u m e n t s , p ic t u re s , d ra w in g s  e t c . c a n  b e  a t t a c h e d  t o  t h e  vio la t io n  c o m p la in t



Key Reasons to Utilize the 811 Service

P ro t e c t io n  o f c re w s  & e q u ip m e n t

P ro t e c t io n  o f t h e  u n d e rg ro u n d  
fa c ilit ie s

P u b lic  Sa fe t y

Co m p lia n c e  w it h  t h e  La w



Key Benefits to Utilize the 811 Service

Re d u c e  t h e  c h a n c e  o f p e rso n a l in ju ry t o  e m p lo ye e s  a n d  c it ize n s

Ma in t a in  u n in t e rru p t e d  u t ilit y se rvic e  t o  t h e  c it ize n s  o f Ala b a m a  

P o t e n t ia lly  re d u c e in su ra n c e  p re m iu m  c o s t s

P o t e n t ia lly  re d u c e W o rke rs ’ Co m p e n sa t io n  p re m iu m  c o s t s

Re d u c e n o n -p ro d u c t ive  d o w n -t im e

O p t im ize jo b  sc h e d u lin g  a c t ivit ie s

Re d u c e o ve rt im e  p a ym e n t s

Re d u c e d a m a g e s  t o  e xp e n s ive  e xc a va t in g  e q u ip m e n t

Re d u c e  o r  Elim in a t e  t h e  p a ym e n t  o f p ro p e rt y d a m a g e  c la im s



3 Ma in  W a ys  t o  Su b m it  a  Lo c a t e  Re q u e s t

How to Utilize the System

Call in a locate request directly to our call center, which is open 24/7. 
Our call center agents are happy to help you through the process of placing a locate request

Te le p h o n e

P ro ce ss  a  lo ca t e  re q u e st  o n lin e  via  o u r o n lin e  W e b P o rt a l,
Ove r 58 % o f lo ca t e s  re q u e st s  a re  n o w  b e in g  p la ce d  o n lin e .

W e b P o rt a l

Ala b a m a  8 11 h a s  a  m o b ile  a p p  co m p a t ib le  w ith  a n y sm a rtp h o n e  o r t a b le t .
Yo u  ca n  p la ce  a n d  ch e ck lo ca t e  re q u e st s  fro m  yo u r m o b ile  d e vice . 

Mo b ile  Ap p



The Process



WebPortal



Positive Response

Positive Response is a 
process to facilitate 
communication 
between utilities, 
excavators and 
Alabama 811, 
regarding the status 
of identifying and 
marking the 
underground facilities 
within the proposed 
area of excavation on 
locate request tickets.





Helpful Reminders

Alw a ys  lis t  g o o d  c o n t a c t  n u m b e rs  fo r t h e  p e rso n  su b m it t in g  t h e  re q u e s t , 
a s  w e ll a s  t h e  o n s it e  c o n t a c t .

Alw a ys  e n t e r t h e  n e a re s t  c it y o r t o w n  t o  t h e  w o rks it e . It  is  h a rd  fo r t h e  u t ilit y c o m p a n ie s  t o  d e t e rm in e  w h a t  p a rt  
o f t h e  t o w n  t h e  lo c a t e  re q u e s t  is  in  w h e n  t h e re  is  n o  c it y o r t o w n  lis t e d . 

Alw a ys  sp e c ify t h e  a re a  o f t h e  p ro p e rt y t o  b e  lo c a t e d . 
‘Se e  Cre w  On  Sit e ’ sh o u ld  o n ly b e  lis t e d  fo r e m e rg e n c y s it u a t io n s . It  is  re c o m m e n d e d  t h a t  e xc a va t o rs  

w h it e  lin e /p re -m a rk  t h e  s it e  if t h e  a re a  t o  b e  lo c a t e d  a t  t h e  s it e  is  h a rd  t o  d e sc rib e .

If w o rk in g  a lo n g  t h e  ro a d s id e , b e  su re  t o  in c lu d e  w h ic h  s id e  o f t h e  ro a d  is  t o  b e  lo c a t e d . 

If t h e re  is  n o t  a n  a d d re ss  fo r t h e  w o rks it e , b e  su re  t o  in c lu d e  e n o u g h  in fo rm a t io n  fo r t h e  u t ilit ie s  t o  fin d  a n d  
m a rk  t h e  w o rks it e . Th e  m a p  is  o n ly u se d  in -h o u se  a t  Ala b a m a  8 11. GP S c a n  b e  u se d  t o  m a rk  t h e  m a p  o n  t h e  
t ic ke t  e n t ry sc re e n  b u t  a re  n o t  a c c e p t  a s  t h e  o n ly so u rc e  o f p ro p e rt y id e n t ific a t io n  in  t h e  lo c a t e  d e sc rip t io n .



Additional
Resources

Th e  Co m m o n  Gro u n d  Allia n c e  is  a  n a t io n a l d a m a g e  
p re ve n t io n  g ro u p  t h a t  h a s  p le n t y o f g re a t  re so u rc e s  a n d  
re p o rt in g  o n  it s  w e b s it e , w h ic h  c a n  b e  fo u n d  a t  
h t t p s ://c o m m o n g ro u n d a llia n ce .co m /

Dir t  Re p o r t  - Th e  CGA p u b lish e s  a n  a n n u a l re p o rt  b a se d  o n  
d a t a  e n t e re d  in t o  t h e  Da m a g e  In fo rm a t io n  Re p o rt in g  To o l 
fo r a  g ive n  ye a r

- Gives metrics on damage counts, locations where damages are 
prevalent, etc.

Be s t  P ra c t ic e s  Re p o r t - a n  a n n u a l p u b lic a t io n  fro m  CGA 
t h a t  c o m b in e s  a n d  u p d a t e s  a ll o f t h e  b e s t  p ra c t ic e s  
p e rt a in in g  t o  e xc a va t o rs , u t ilit y o p e ra t o rs , lo c a t o rs , 
d e s ig n e rs , a n d  t h e  On e  Ca ll Ce n t e rs                          



Additional Resources

Contact 811 for toolkits and member specific materials to push out to your area and customers. 
Find us on the web, Facebook, and Twitter to help spread the damage prevention word!



Excavation Manual 

Available as a handbook and as a pdf download on the website



Questions?

McKay Lyvers
Damage Prevention Education Manager

mlyvers@al811.com

20 5.567.5737 -o r- 20 5.731.320 7

mailto:mlyvers@al811.com
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